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Memorandum of Settlement

Between

Col lege Employer Counci l
and

Ontario Publ ic Service Employees Un ion

1 The pa rties hereto ag ree to the terms of th is memorandum as constituti ng fu l l
settlement of a l l matters i n d ispute .

2 The undersigned representatives of the pa rties agree to recommend complete
acceptance of a l l the terms of th is memorandum to thei r respective pri nci pa ls .

3 The parties ag ree that the term of the col lective ag reement sha l l be from September
1 , 20 1 1 to August 3 1 , 20 14.

4 The parties further agree that the col lective agreement sha l l incorporate a l l the
terms of the previous col lective agreement, incl ud i ng the letters of understand i ng which
expi red on August 3 1 , 20 1 1 , together with the fo l lowi ng amendments :

(a) Al l matters settled and ag reed to by the parties as of the date of th is memorandum

of settlement and attached hereto as Append ix A, i ncl ud i ng the agreed to items
signed off on June 7, 201 1 .

5 The parties fu rther agree that the amendments to the col lective ag reement sha l l be
effective on the date of ratification except as provided otherwise i n these terms of
settlement. Wage i ncreases sha l l be retroactive to September 20th, 20 1 1 . For the pu rpose
of clarity, un less otherwise ag reed to i n th is Memorandum , wage rates sha l l be rounded to
two decima ls .

6 Retroactive pay adjustments sha l l be pa id no later than twenty one (21 ) days from
the date of ratification by both pa rties .

7 Wage i ncreases of: Yea r 1 - 1 . 50% (September 1 , 20 1 1 ),
Yea r 2 - 1 . 75% (September 1 , 20 12) , Yea r 3 - 2 . 00% (September 1 , 2013 ) .

8 The pa rties ag ree that the Un ion may ra ise the issue of smoki ng cessation, weight
loss and tu ition re imbu rsement at the Employee/Employer Relations Committee (EERC) .

9 Amend out of provi nce/country coverage and trave l assistance benefit as per
Morneau Shepe l l d iscussion paper dated Ju ly 5 , 20 1 1 . Imp lement a ca lendar yea r
maximum of $25,000 per c la imant on private duty nursing services . These changes sha l l
be effective the beg i nn i ng of the month fo l lowi ng ratification .



10 The parties ag ree to meet with i n three (3 ) weeks of the date of ratification for the
purpose of proofread i ng a draft revised Col lective Agreement i ncorporati ng the terms of
th is Memorandum . The Counci l wi l l produce the i n itia l draft. The parties wi l l meet as soon
as practicable thereafter to sign the fina l agreement .

Signed at Toronto th is 19th day of September, 20 1 1 .

For The Un ion : For The Employer:



6.1.4 Flexible Hours of Work

Where a Col lege and the Loca l Un ion agree and where affected employees approve, the Col lege
may implement more flexible hours of work and schedu l ing arrangements than those provided
i n Article 6, such as compressed work weeks and job sharing arrangements, except that Article
6 .3 . 1 cannot be varied . Any such va riation of any section of Article 6 wi l l be specified in the
loca l agreement. Each agreement sha l l contain the position tit le, payband, campus location,
sh ift a nd names of the employees affected .

Such agreements sha l l not provide a moneta ry advantage or disadvantage to the Col lege or to
affected employees relative to employees worki ng reg u lar hou rs . Either party may terminate the
loca l agreement and return to regu lar schedu les or hours of work with
weeks' notice .

Such loca l agreements sha l l be sig ned by the Co l lege, the Loca l Un ion President, OPSEU Staff
Representative a nd the employee(s) affected and apply for the specific terms agreed upon, but
in a ny event, sha l l not continue beyond the term of th is Ag reement.

Agreed to : . [q/ I I
For tl



7.7 Specia l Al lowance

On December 1, 2008, or in the pay immediately preced ing December 1 , fu l l -time bargaining
unit members on active payrol l with at least six (6) months continuous service sha l l receive a
payment of four hundred and twenty-five dol l a rs ($425) .

Starting September 1 , 2-009 2012, on September 1 of each year or in the pay immediately
....." -- fol lowing September 1 of each year, fu l l -time bargain ing unit members on active
payrol l with at least six (6) months continuous service but less than ten ( 10) years conti n uous
service sha l l receive a payment of four hundred and twenty-five dol lars ($425) and ful l -time
barga in ing unit members on active payrol l with at least ten ( 10) years conti nuous service sha l l
receive a payment of eight hundred and twenty-five dol l a rs ($825) .

The determi nation of continuous service sha l l be governed by Articles 1 1 . 2 and 14 . 2 .

Agreed to :



8.1. 14 Critical Illness (New)

Effective November 1, 2011 or such reasonable time thereafter as may be required,
a Critical Ill ness Insurance wil l be made avai lable to employees with the full

premiums to be paid by the employees.

Agreed to: e ) ; , l / / I
For the U
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Proposal : Delete Article

Agreed to :

For the Union : For Ma



18.

18. 1

18.1 . 1

COMPLAINTS/GRIEVANCES

Defin itions

Committee Secretary

"Committee Secreta ry" means the Ch ief Executive Officer of the Counci l ;

18, 1 . 2 Day

For the purpose of this Article, reference to "days" sha l l excl ude Saturdays, Sundays, and
statutory holidays .

18. 1 .3 Union

"Union" means the Onta rio Publ ic Service Employees Union ;

18.1 .4 Grievance

"Grievance" means a compla i nt i n writing ari sing from the i nterpretation, a ppl ication ,
admi nistration or a l leged contravention of th is Agreement.

18.2 General Conditions

18.2, 1 Time

If the grievor fai ls to act with in the time l im its set out at any Compla int or Grievance Step, the
grievance wi l l be considered abandoned .

18.2,2 No Reply

If an officia l fa i ls to rep ly to a g rievance with i n the time l im its set out at any Complaint or
Grievance Step, the g rievor may submit his/her g rievance to the next Step of the grievance
procedure .

18,2.3 Extensions

At any Compla i nt or Grievance Step of the grievance procedure, the time l im its imposed upon
either pa rty may be extended by mutua l agreement .

18,2.4 Hol iday Exclusion

The time l im its set out at the Complai nt or Grievance Steps, includ ing the referra l to arbitration ,
sha l l exclude the hol iday period referred to i n Article 10 . 2 .

18,2.5 Recognition of Union Representation



At a meeting at any Complai nt or Grievance Step of the grievance procedure, subject to Article
18 . 5 the employee may be represented by a Un ion Steward if the employee desi res such
assistance ; at Step t . 3 2. a Union Staff Representative may be present at the request of
either the Col lege or the Un ion . It is recogn ized that at some Col leges and/or Campuses there
may be occasions when no Stewards have been elected or selected . In such a case, Col leges
are prepared to recogn ize the attenda nce of a Loca l Union Officer i n place of the Steward at
meetings referred to in this Agreement.

18o2.6 Ma intenance of Wages for Time Off

It is understood and agreed that the g rievor and h is/her Steward or Loca l U nion Officer sha l l
not suffer any loss of pay when (during regu lar worki ng hours) thei r presence is requested by
the grievor and they must leave thei r duties temporari l y to attend meeti ngs under this Article .
The Union acknowledges, however, that employees have thei r regu la r d uties to perform and
they wi l l not absent themse lves without fi rst obta in ing permission from thei r immed iate
Supervisor a nd reporti ng to thei r immed iate Supervisor upon retu rn to thei r regu lar duties. In
keeping with th is understand ing , permission to attend such meetings sha l l not be unreasonably
withheld consistent with Col lege operati ng requ i rements .

18.2.7 Rights

An employee sha l l not be requ i red to appear before a committee, board or other investigating
body to answer concerning h is/her conduct or performance without first being g iven reasonable
opportun ity to be accompanied by an employee representative if, as a resu lt of h is/her
appearance, he/she may be subject to some written reprimand, assessment or pena lty.
However, th i s provision sha l l not be app l i cable when an employee is requ i red to appear before
his/her immed iate Supervisor or, i n h is/her absence, the person acting i n his/her stead or the
Human Resources representative of the Co l lege to answer concerning his/her conduct or
performance .

18.3 Types of Grievance

18.3. 1 Group Grievance

Where a number of emp loyees in any Col lege have identica l grievances and each employee
wou ld be entitled to grieve separately, they sha l l p resent a group grievance in writing signed by
each employee to the Di rector of Human Resources, or as designated by the Col lege, with i n
fifteen ( 15) days fol lowi ng the occurrence or orig ination of the common ci rcumstances givi ng
ri se to the g rievance commenci ng at Step 2 of the grievance procedure . The grievance
sha l l then be treated throughout the ba la nce of the g rievance procedure as a si ng le grievance .

18.3.2 Multi -Col lege Issues

Where the grievance perta i ns to a number of Col leges, separate grievances sha l l be sent to the
Di rectors of Human Resources or designated persons of each Col lege affected with copies to
the Executive Di rector of the Counci l ,



Fa i l i ng settlement fol lowing the Step I . 3̀ 2 meeti ng , such grievance may be referred to
arbitration provid ing such referra l is with i n fourteen ( 14) days of the recei pt of the Step t 3̀
2 reply.

18.3 .3 Union Grievance

The Un ion sha l l have the right to fi le a g rieva nce based on a d ifference arisi ng d i rectly out of
the Agreement concern ing the interpretation , appl i cation, admi nistration or a l leged
contravention of this Agreement. However, such grievance sha l l not i ncl ude any matter upon
which an employee is persona l ly entitled to g rieve and the regu lar grievance procedure for a
grievance pecu l iar to an individ ua l employee sha l l not be bypassed except where the Un ion
establishes that the emp loyee has not grieved an unreasonable standa rd that is patently in
violation of this Agreement and that adversely affects the rights of persons in the bargain ing
u n it. A Un ion grievance sha l l be presented in writing , signed by the Loca l Un ion President or
h is/her designee to the Di rector of Human Resources or as designated by the Col lege
concerned , with in th i rty (30) days after the ci rcumstances g iving rise to the complai nt have
occu rred, or have come to or ought reasonably to have come to the attention of the Un ion .
The grievance sha l l then be processed in accordance with Step -3 _2 of the g rievance
procedure .

18,3 ,4 Col lege Grievance

The Col lege sha l l have the right to fi le a g rieva nce based on a difference arising d i rectly out of
the Agreement concern ing the interpretation , appl i cation, administration or a l leged
contravention of this Agreement. Such g rievance sha l l be presented in wdting , signed by the
President or h is/her designee to the Loca l U n ion President of the Col lege concerned with a copy
to the Un ion President with in thi rty (30) days fol lowing the occu rrence or origination of the
ci rcumsta nces g ivi ng rise to the g rievance .

The grievance sha l l then be processed i n accordance with Step No, 3̀ _2 of the g rievance
procedure with the appropriate cha nges . Fa i l i ng settlement fol lowing Step -3-2_ meeting ,
such grieva nce may be referred to arbitration provid i ng such referra l is with i n fourteen ( 14)
days of the receipt of the Step 3̀ _2 reply .

18.4 Classification Grievances

18.4. 1 Grievance to Col lege Officia l

An employee who cla ims h is/her assigned job is improperly eva luated may present a g rievance
i n writing to the Col lege officia l designated responsible for classification grievances .

The written g rievance must specify the payband claimed by the employee to be appropdate ,

18.4. 1 . 1 Retroactive Payment

It i s understood that there sha l l be no retroactive payment prior to the date of presentation of
the written grievance as specified above.



18.4.2 Grievance Process

18.4.2. 1 Step t I - Meeting and Information Provided

The Col lege Officia l sha l l arrange a meeting with in fourteen ( 14) days after receiving the
grievance to permit the employee and a Loca l Union Representative the opportun ity of making
representations i n support of the grievance .

The Col lege Officia l sha l l ensu re that the current Position Description Form (PDF), as per Article
7 . 2, is provided at least five (5) days prior to the meeting . At the meeti ng, the employee must
first ind icate in writi ng whether he/she is in ag reement with the PDF and if not what specific
d isagreements he/she has with it. A d iscussion to resolve any d ifferences sha l l then take place .
At th is meeting, fol lowing discussion on the PDF, both parties wi l l exchange, i n writing , the
point rating by factor for the position i n d ispute .

18 .4.2.2 Col lege Official's Decision

With in fourteen ( 14) days after the receipt of the point rating by factor from the Union, the
Co l l ege Officia l sha l l g ive his/her decision in writi ng . It is u nderstood that the grievance cannot
proceed further unti l the point rating by factor and the specific d isag reements on the PDF, if
any, have been received by the Co l lege Officia l , i n writing from the Un ion .

18.4. 2. 3 Referral to Arbitration After Step t 1

Where the g rievance has not been resolved at Step t ! but there is ag reement concerning the
PDF, the matter may be referred d i rectly to Arbitration by notice in writing g iven to the Col lege
withi n fourteen ( 14) days of the date the grievor shou ld have received the Col lege's decision
under Step -:1. . The matter wi l l be referred to a si ng le arbitrator as rovided i n Article 18 .4 .3 .

18.4.2.4 Step tt 2

Where the grievance has not been resolved a nd where the grievor is not in agreement with the
PDF, then he/she sha l l refer the grievance i n writing to the President of the Col lege with i n
fourteen ( 14) days of the date he/she received or shou ld have received the decision .

The President or h is/her designee sha l l convene a meeti ng concern i ng the g rievance with i n
fourteen ( 14) days of the presentation , at wh ich the grievor sha l l have an opportun ity to be
present . The President or h is/her desig nee sha l l give his/her decision i n writing , within fourteen
( 14) days fol lowing the meeting .

18.4.2.5 Referral to Arbitration After Step tI _2

Where the grievance has not been reso lved at Step t - _2 the matter may be referred to
Arbitration by notice i n wri ting g iven to the Col lege with in fourteen ( 14) days of the date the
grievor shou ld have received the Col lege's decision under Step _2. The matter wi l l be
referred to a sing le a rbitrator as provided in Article 18 .4 .3 . On mutua l written agreement
signed by the Loca l Un ion a nd the Col lege, the matter sha l l be referred to an Arbitration Boa rd
as provided under Article 18 .4 .4 . 1 .



18.4.3 Expedited Arbitration

Where the grievance has not been resolved, it sha l l proceed as herein provided :

18.4.3. 1 Arbitrators

Any matter so referred to arbitration, incl ud ing a ny questions as to whether a matter is
a rbitrable pursua nt to th is process, sha l l be heard by one of the fol lowi ng specia l ly tra ined
Arbitrators :

M . Cummings K . O'Nei l
J . Devl i n

I . H unter L . Tenace

R . McLaren M . Tims

The Arbitrators sha l l be assigned either by agreement or fai l i ng agreement, by lot. The parties
may from time to time by mutua l agreement add further names to such l ist.

Al l Arbitrators so added sha l l u ndergo a tra in i ng session on the job eva l uation system, to be
jointly developed and presented by the parties, a nd a l l current Arbitrators sha l l u ndergo
reorientation to the job eva l uation system every two (2) years ,

18.4.3 . 2 Time

A si ng le Arbitrator appointed under th is expedited process sha l l commence to hea r the matter
referred with in twenty-one (2 1) days of his/her appointment wherever possible, and sha l l i ssue
a brief written notice of h is/her decision with i n fourteen ( 14) days of the hea ring . Copies of the
decision shal l be sent to the Loca l U n ion , the Col lege, OPSEU Grievance Department and the
Counci l .

18.4.3.3 Arbitration Data Sheet

The Arbitration Data Sheet must be comp leted a nd signed by both pa rties in advance of the
hearing .

18.4.3.4 Information to Arbitrators

The fol lowing sha l l be received by the Arbitrator no less than fourteen ( 14) days prior to the
heari ng :

- the PDF suppl ied by the Col lege;
- a completed Arbitration Data Sheet;

- a brief written submission by the Union describing the g rievance and referencing appropriate
section(s) of the PDF;
- a brief written submission by the Col lege .
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The parties sha l l de l iver thei r written subm issions to the other party at the same time that they
are forwa rded to the Arbitrator ,

No written submission or materia ls ca n be considered at the hea ring that have not been
provided by the parties in conformity with the process set out in th is clause .

18.4.3,5 Site

The hearing wi l l take p lace at a site mutua l ly acceptab le to the parties . Fa i l i ng agreement, the
Arbitrator sha l l select the site .

18.4.3 .6 Hearing

The parties ag ree that the process sha l l be informa l and that lega l i sti c processes norma l ly used
in conventiona l a rbitration sha l l not be used . U p to th ree (3) Management representatives a nd
three (3) Union representatives may attend the hearing . The parties wi l l i nform each other no
less than five (5) days in advance who wi l l attend . One ( 1) person from each side wi l t be
designated as spokesperson . The Arbitrator may ask questions of a ny of the Un ion or
Management representatives present. The spokesperson for each party may g ive a summary
statement norma l ly not exceed i ng fifteen ( 1 5) minutes at the concl usion of the question period .
Whi le it is genera l ly not the i ntent of the parties to use an outside lega l counsel at an expedited
arbitration heari ng , the parties agree that where they intend to use such counsel at the hea ri ng ,
they sha l l notify the other party at least ten ( 10) days before the date of the hearing . In
add ition a translator may be present if necessa ry . The side that requests the translator shal l be
responsible for the cost involved . By mutua l written agreement five (5) days in adva nce each
pa rty may introduce an observer/observers to the meeting .

t O ^ A

18.4.5 Powers of Arbitrators in Classification Grievances

A Arbitrator or Arbitration Board heari ng a classification grievance sha l l have the
powers set out in Articles 18 .6 .4 to 18 . 6 .8 incl usive .

18.4.5. 1 Restrictions
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The Arbitrator or Arbitration Board is restricted to determi ning whether the grievor s
PDF accurately reflects his/her assig ned job content (where d isagreement exists) and to
determin;ng whether the grievor's job is properly eva luated pursuant to the C T Support Staff
Job Eva luation Manua l .

18.4.6 Cost Sharing

The Col lege and the Union sha l l each pay one-ha lf ( 1/2) the remuneration and expenses of the
Arbitrater chairperson and shal l each pay the remuneration and expenses of their
nominee should an Arbitration Board be uti l ized ,

18.5 Working Conditions and Terms of Employment

18.5. 1 Grievances

A complai nt sha l l be taken up as a grievance i n the fo l lowing manner a nd sequence provided it
i s presented with i n fifteen ( 15) days after the ci rcumstances g iving rise to the complai nt have
occu rred , or have come or ought reasonably to have come to the attention of the employee .

18.5. 1 . 1 Step 1

An employee shal l present a siqned qrievance in writinq to the Department head of
the Department in which he/she is employed statinq the nature of the qrievance,
the remedy souqht and shal l be sufficiently specific to identify the alleqed
violation(s) of the Col lective Aqreement.

The Department Head sha l l give his/her decision , i n writing , to the grievor within seve (-7-}
days of the presentation . It is agreed , however, that where an employee's immediate

Supervisor and his/her Department Head are one a nd the same person, the second step sha l l
be dea lt with at the next level of supervision .

18.5. 1, 2 Step 2



Where the g rievor is not satisfied with the decision at Step -2, 1 he/she sha l l present h is/her
grieva nce i n writing with i n seven ( -} ten (10) days of the date he/she received the decision
to the President of the Col lege .

The President or h is/her designee sha l l convene a meeting concern ing the grievance, with in
fourteen ( 14) days of the presentation , at wh ich the grievor sha l l have an opportun ity to be
present, a nd sha l l give the grievor his/her decision, i n writing, with i n t days
fol lowing the meeti ng .

18.5. 1 .3 Grievances - Unsuccessful Competition

In cases of a grievance regard i ng an unsuccessfu l competition , the procedures described under
Articles 18 . 5 . 1 . 1 to 18 . 5 . 1 .=3 2 sha l l apply, except that the Department Head
referred to i n the foregoing sha l l be the . . . . . . ..... .. -- -- t---. - .---. Department Head of the
position for wh ich the app l icant was unsuccessfu l a nd where subsequently necessary, t-ha
=.. . ^.= . ^ e. .....;.^.,. r,^.. ..^. u^.A the President or his/her desiqnee.

18.6 Grievance re: Dismissal, Suspension, Layoff or Reassignment

18,6, 1 General

Articles 18 .6 . 2 and 18 .6 .3 apply to an emp loyee covered by this Agreement who has completed
h is/her probationary period , it bei ng understood that the d ismissa l , suspension or release of an
employee during the probationary period sha l l not be the subject of grievance .

18.6,2 Grievance

An employee who cla ims he/she has been d ismissed or suspended without j ust cause or
improperly la id off or reassigned sha l l , with in fifteen ( 1 5) days of the date he/she is advised i n
writing of h is/her dismissa l, suspension , layoff or reassig nment present h is/her grievance i n
writing to the President, commencing at Step , 2 and the President, or h is/her designee
sha l l convene a meeti ng and give the grievor and the Union Steward his/her decision in
accordance with the provisions of Step 2 of Article 18 .5 . 1 .3 . A Un ion Staff
Representative may be present at such meeting at the request of either the Col lege or the Loca l
Un ion .

18.6.2. 1 Layoff Grievance

An employee claimi ng improper appl ication of Article 15 .4 .3, sha l l state i n the grievance the
position(s) and name of incumbent, if any, to wh ich the employee cla ims entitlement.

The Col lege wi l l provide the current PDFs of the positions, named i n the g rievance, to the
employee withi n three (3) days after the fi l ing of the g rievance .

Tf the grievance is not resolved, then the written referra l to a rbitration sha l l specify, from the
position(s) orig ina l ly desig nated, no more than four (4) positions which sha l l thereafter be the
subject matter of the grievance and the arbitration .



18.6.3 Arbitration

If the grievor is not satisfied with the decision of the President, the grievor sha l l, with in ten ( 10)
days of receipt of the President's decision by notice in writing to the Di rector of Human
Resources or Col lege's designee, refer the matter to mediation/arbitration , for the our ose
of resolvinq the qrievance in an expeditious and informal manner, as provided in th is
Agreement.

18.6.4 Mediator/Arbitrator

The Med iator/Arbitrator shal l endeavour to assist the parties to settle the qrievance
by mediation. If the parties are unable to settle the grievance by mediation, the
Mediator/Arbitrator shal l determine the qrievance by arbitration.

18.6.5 Powers

The " " Mediator/Arbitrator sha l l have those powers set out in the Colleges
Collective Bargaining Act, Jgo 2008, except that Section 14 (16) of the Col leqes
Col lective Bargain ing Act, 2008 shal l not apply.

18.6.6 Limitations

The " " Med iator/Arbitrator sha l l not be authorized to a lter, mod ify or

amend any pa rt of the terms of th is Ag reement nor to make any decision inconsistent therewith
nor to dea l with any matter that is not a proper matter for grievance under th is Agreement.

18.6.7 � " Mediator/Arbitrator's Power

The " " Mediator/Arbitrator may dispose of a g rievance without further
notice to any person who is notified of the hearing and fa i ls to appear. The find ing of the
Mediator/Arbitrator as to the facts and as to the interpretation, appl ication,
administration or al leqed contravention of the provisions of this Aqreement, sha l l be
final and bindi nq upon al l parties concerned incl udinq the employee(s) and the

4 0 '7
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18.6.8 Arbitration Board



Where both parties aqree, a Board of Arbitration, wh ich shal l have the same powers
and l im itations as a Mediator/Arbitrator, may be substituted for an Arbitrator. The
nominees shal l be selected pursuant to Article 18.7. The findinq of the maiority of
the Board as to the interpretation, appl ication, administration or al leged
contravention of the provisions of this Agreement, shal l be fina l and binding upon al l
pa rties concerned includinq the employee(s) and the Col leqe.

18.6.9 Cost Shari ng

The Co l lege a nd the Un ion sha l l each pay one-ha lf ( 1/2) the remuneration and expenses of the
Mediator/Arbitrator and, where an Arbitration Board is selected, " - +....... .� ,k^
:bit.-=t c . .=:d ==d sha l l each pay the remuneration and expenses of the person it

aPPoints as its nominee.

18.7 Mediation/Arbitration Procedure

18.7. 1 Referra l to Mediation /Arbitration

In the event any d ifference arising from the interpretation, appl ication , adm in i stration or a l l eged
contravention of th is Agreement has not been satisfactori ly settled u nder the foregoing
grievance procedure, the matter sha l l then, by notice i n writi ng g iven to the other pa rty with i n
ten ( 10) days of the date of receipt by the g rievor of the decision of the Col lege's Officia l at
Step Ne. -3 2, be referred to med iation /arbitration as provided .

18.7.2 Med iators/Arbitrators

Any matter so referred to Mediation /Arbitration, incl ud i ng any questions as to whether a
matter is arbitrable, sha l l be heard by - ^ .k+ ._ : ... =2 .. ..= .., k .^^ ,
mediator/arbitrator wh ich Beard Mediator/Arbitrator sha l l be selected .. . .. .. . . . . . . ..
,.,k .. + ....... .k.,, .. .^,^-.^A from the fol lowing l ist:

M . Bendel M . Picher

M . Cummi ngs P . Picher

L. Davie S . Raymond
J . Devl in

R . Howe S , Tacon

W. Kapla n L . Tenace
B. Kel ler M . Tims

R. MacDowel l

K . O'Nei l

- The .. .. . . ... ... . Mediator/Arbitrator sha l l be assig ned either by agreement or, fa i l i ng
agreement, by lot. The parties may from time to time by mutua l agreement add further names
to such l i st;

- If an Arbitration Board is selected, then fol lowinq selection of a Chairperson, the
Col leqe and the Union sha l l each appoint its appointee within ten (10) days
thereafter and forthwith notify the other party and the Cha irperson.



18.7.2. 1 Persons Excluded

No person sha l l be appointed as . " "' "^- ^ " ^ - ': - "'" =ard a
Mediator/Arbitrator who is, or was with in six (6) months prior to h is/her appointment an
employee or is or has with in six (6) months prior to his/her a ppoi ntment, acted as sol icitor,
counsel , advisor, agent or representative of either of the parties or the Col lege concerned . Any
"" :... ... . ,........... ... . Mediator/Arbitrator who decl ines to act on five (5) consecutive occasions sha l l
be removed from the l i st a nd a rep lacement selected by mutua l agreement of the parties .

Agreed to:

For the



August 3 1 , 201 1

Mr. Warren Thomas

President

Ontario Publ ic Service Employees Un ion
100 Lesmi l l Road

North York, Onta rio
M3B 3P8

Dear Mr. Thomas :

BENEFIT COVERAGE FOR LESS THAN 12 MONTH POSITIONS

The Counci l ag rees to explore amendi ng the group i nsurance contract with the i nsurer (Sun
Life) to al low less than 12 Month employees access to group i nsurance benefit coverage during
thei r annua l l ay-off period , if that can be done at no i ncrease in cost to the Parties .

If the contract can be so amended, a nd there is no impact to EI benefits, then, as soon as
practicable thereafter, the Col leges sha l l provide Less than 1 2 Month emp loyees with the option
of conti nui ng thei r i nsured benefit coverage during the period of annua l lay-off provided the
employee pays 100% of the premi ums .

Yours tru ly,

Don Sinclai r

Ch ief Executive Officer

Col lege Employer Counci l

Ag reed to :

For the



September 22, 2005

Ms Leah Casselman

President

Ontario Publ ic Service Employees Un ion
100 Lesmi l l Road

North York, Ontario
M3B 3P8

Dear Madam :

TIME-OFF - ST, LAWRENCE COLLEGE

This wi l l confi rm the parties' ag reement on the app l i cation of Article 5 . 2 of the Col lective
Agreement at St. Lawrence Co l lege .

Si nce there are two (2) OPSEU Loca ls at St. Lawrence Co l lege ; the Col lege wi l l perm it Loca l 418
up to n ine a nd one-ha lf (9 1/2) hours per week and Loca l 4 19 up to eight and one-ha lf (81/2)
hours per week, to a maximum of eighteen ( 18) hours per week at the Col lege as a whole,
under Article 5 . 2 .

It is agreed that, d uring the term of the Agreement, this a rra ngement regard ing time off wi l l
conti nue . However, the financia l obl igation of the Co l l ege wi l l be l im ited to the amount of
fifteen ( 15) hou rs .

The Col lege wi l l bi l l each Loca l Un ion for one-quarter ( 1/,) of the hours actua l ly used .

Yours tru ly,
I . McArd le

Executive Di rector

Col lege Compensation and Appoi ntments Counci l

Proposa l : Delete letter

Agreed to



date of ratification

M r. Warren Thomas

President

Ontario Publ i c Service Employees Union
100 Lesmil l Road

North York, Ontario
M3B 3P8

Dea r Si r :

AUTOMOBILE INSURANCE

Th is wi l t confi rm the parties' agreement that for those employees for whom the ownersh ip/lease
and use of an automobi le i s a condition of employment, the Col lege wi l l pay, to a maximum of
one hundred and twenty fifty dol lars ) per year, the difference between
private automobi le insurance a nd commercia l automobi le insurance, if requ i red by the
employee's insu rer. The emp loyee wi l l provide to the Col lege proof of the differentia l from
h is/her insurer.

You rs tru ly,
D. _Sincla ir

Se FChief Executive Officer
� " Col leqe Employer Counci l

Agreed to: ' D'/' / //ij
For



date of ratification

Mr. Warren Thomas

President

Ontario Publ i c Service Employees Un ion
100 Lesmi l l Road

North York, Ontario
M3B 3P8

Dear Si r :

INITIATIVES/OPPORTUNITIES

The terms of th is Letter of Understand ing apply to "In itiatives/Opportunities" barga ining un it
positions. An "In itiative/Opportun ities" position is a position with in the Support Staff barga i n ing
unit, i n wh ich the establ ished termination date is known at the time the position is created and
forms part of the employment contract with the individua l who is selected for the position . An
"In iti atives/Opportun ities" position wi l l not be used to replace existing fu l l -time Support Staff
bargain ing un it positions. Al l provisions of the Col lective Agreement, except for Article 1 5, sha l l
apply.

The Col lege sha l l i nform the Loca l Un ion of its i ntent to create an "In itiative/Opportunities"
position, its rationa le and the termination date . The Col lege wi l l hea r any representations by
the Loca l Un ion prior to implementing such a position, provided such representations are made
promptly.

The "Initiative/Opportun ities" position may not exceed twenty-four (24) consecutive months
un less extended with written agreement of the Loca l Union .

Al l " In itiative/Opportun ities" positions sha l l be posted pursua nt to Article 17 . 1 and 17 . 1 . 1 .
Should an existi ng fu l l -time ba rga i ni ng un it member be selected to fi l l such a position , the
resu ltant vacancy sha l l be fi l led in accordance with provisions conta i ned within Appendix D. An
existing fu l l -time barga in ing u n it member who is selected or assigned to fi l l such a position sha l l
be pa id in accordance with the appropriate wage rate for the position and sha l l continue to
receive a l l the terms of the Col lective Agreement to wh ich he/she is entitled . The employee wi l l
have the right to return to his/her regu lar position or its equiva lent at the concl usion of the
"Initiative/Opportun ities" position .



This Letter of Understand ing wi l l expi re on August 3 1, -2 2014, but shou ld the parties not
have reached a new Co l lective Agreement by that date, the letter sha l l continue to operate unti l
the earl i er of a Memorandum of Settlement being entered into or there is a right to strike or
lock-out.

Yours tru ly,
D . Si nclai r

� " Chief Executive Officer

" " mc. t Cc . c! ! Col lege Employer Counci l

Ag reed to :

For the For



APPENDIX G

SUMMER STUDENT WORKERS

. The terms of th is Appendix apply to students employed temporari ly for more than
twenty-four (24) hours per week during the period of May 1 to August 3 1 inclusive mid
Apri l to the last Friday before Labour Day.

, No barga i ning unit emp loyee sha l l be laid off or have his/her norma l hours or weeks of
work reduced as a di rect resu lt of the hi ring of these students.

J

5

6 .

.

10 .

1 1 .

7 .

8 .

,

The Col lege sha l l notify the Loca l Un ion of both the start and p lan ned termi nation dates
of employment .

The students sha l l be subject to the deduction and remitta nce of Union dues, as
provided i n Article 5 .4 of the Agreement.

The students may be released by the Col lege before the termi nation date .

The students sha l l be paid an hourly wage rate not less than the minimum
wage set out in the Employment Standards Act.

The students sha l l be entitled to the provisions of Articles 6 . 2 and 7 . 5 of the Agreement .

Students wi l l be granted hol idays/hol iday pay in accordance with Article 10 except that
the hol idays sha l l be l im ited to Good Friday ( if it occurs after the start date),
Victoria Day, Dominion Canada Day and Civic Hol iday . Articles 10 . 2 and 10 .7 shal l not
apply.

Students covered by th is Appendix are entitled to uti l ize the g rievance procedure to
enforce the rights contained i n th is Append ix .

In addition to the hourly rate of pay, the student sha l l receive an add itiona l four per
cent (4%) in l ieu of vacation .

No other provisions of the Col lective Agreement sha l l apply to the students un less
otherwise stated i n th is Append ix.

Agreed to :

For the U

7
/

"1 Jment:



APPENDIX I

CONTRACTING OUT

It is agreed that no bargai ning un it member who has completed the probationary period wi l l be
re leased from the Co l lege's emp loy as a d i rect resu l t of the Col lege contracting out h is/her
work .

However, contracting out to an employer who wi l l employ the employee with comparable terms
and cond itions of employment is not a breach of th is letter of understandi ng .

An employee given notice of layoff or reassig nment as a resu lt of h is/her work being contracted
out may elect to take an unpa id leave of absence of up to one ( 1) year, in order to accept a job
offered by the contractor . The leave wi l l beg in on the date that the emp loyee commences
employment with the contractor. If the employee wishes to retu rn to the Col lege, he/she must
provide at least one hundred and twenty ( 120) ca lenda r days written notice of his/her i ntention
to return at the end of the leave .

The Col lege wi l l then apply Article 1 5 .4 .3 , as a ppropriate . If no position can be identified
pursuant to Article 1 5 .4 .3, no new notice of layoff under 1 5 .4 .4 . 1 need be provided to the
employee .

The Col lege wi l l not provide wages or benefits to the employee during the leave .

Agreed to:

For



[Date of Ratification]
Mr. Warren Thomas

President

Ontario Publ ic Service Employees Union

100 Lesmi l l Road

North York, Ontario
M3B 3P8

Dear Sir :

Mobi l izer Leave

The Union may at its discretion require up to four (4) employees from the col leqe
system be qranted a leave of absence with pay, commencinq ninety (90 days
before the expiration of the col lective aqreement until ratification, for the purpose
of assisting the Union in advisinq and educatinq the members with respect to the
collective barqain inq process and the issues in barqaininq. The Union shall
reimburse the Col leqe for all pay during such leaves.

The Union wi l l advise the Directors of Human Resources of the affected col leqes,

with copies to Counci l , of the name of such employees, as soon as practical , and in
any event at least twenty-one (21) days prior to the commencement date of the
leaves. No more than one employee shal l be released from a particular col leqe.

Such employees wil l be given access to col leqes with the prior approval of the
particular col leqe's Human Resources Director which approval wi l l not be
unreasonably denied.

Yours truly,
Don Sinclair

Chief Executive Officer

Col lege Employer Council

Agreed to :

For the Ur For



NEW Schedul inq of Arbitration

Where one party refers a qrievance to arbitration in accordance with this Article,
that party wi l l endeavour to arranqe for the matter to be scheduled at Joint
qrievance schedul ing within one-hundred-and-twenty (120 davs .

Agreed to :

For the Union :



(NEW) COMPRESSED WORK WEEK

The fol lowing terms and conditions sha l l apply when the Col lege decides to implement a
compressed work week:

(i ) The implementation of a compressed work week sha l l be considered a major change
i n shift schedu les pursuant to Article 6 .3 .3 . The norma l work week sha l l be 10, 9 . 5,
9 or 8 . 75 hours per day schedu led on four (4) consecutive days .

( i i ) Overtime for wi l l be pa id for authori zed work performed :
a . Consisti ng of a work period of at least one-quarter ( 1/4) hour in a day over the

norma l da i ly hours designated by the Co l lege; or
b . Consisti ng of a cumu lative work period of at least one-ha lf ( 1/2) hour over the

norma l work week as may be designated by the Col lege

(i i i ) Shift Prem iums

a . For emp loyees assigned a compressed work week no sh ift premi um sha l l be
payable if the majority of the reg u lar hours worked a re before 5 : 00 p ,m .

( iv) Vacation

a . For those employees assigned to compressed work week, thei r vacation
entitlement wi l l be ca lcu lated as fol lows :

15

17

18

20

2 1

22

23

24

25

26

27

28

29

3O

days vacation wi l l convert to 12
days vacation wi l l convert to 14
days vacation wi l l convert to 14
days vacation wi l t convert to 16
days vacation wi l l convert to 17
days vacation wi l l convert to 18
days vacation wi l l convert to 18
days vacation wi l l convert to 19
days vacation wi l l convert to 20
days vacation wi l l convert to 2 1
days vacation wi l l convert to 22
days vacation wi l l convert to 22
days vacation wi l l convert to 23
days vacation wi l l convert to 24

(v) Short-Term Disabi l ity

a . For the pu rpose of 8 . 1 . 3 . 1 , employees on a compressed work week wi l l receive
eight (8) days at fu l l pay and may accumu late one hundred and four ( 104) days.

b J Employees movi ng to and from a compressed work week wi l l have thei r si ck
bank converted as fol lows :

i . Employees moving to a compressed work week wi l l be cred ited with 0 .8
of thei r existing sick ba nk. For examp le, an employee with a ba nk of ten
( 1 0) sick days, wi l l be credited with eight (8) sick days .



i i . Employees movi ng from a compressed work week wi l l be cred ited with
1 .25 of thei r existing sick bank

For example, an employee with a bank of ten ( 10) sick days wi l l
be cred ited with 12 . 5 sick days.

c . For the purpose of 8 . 1 .3 . 2, employees on a compressed work week wi l l receive
partia l pay for one hund red and four ( 104) days .

(vi ) 15 .4 .4 . 1 - Employees on a compressed work week wi l l have four (4) worki ng days .

(vi i) Tra in ing Assig nments
(a) When an employee on a compressed work week attends a tra i ning program, the

Col lege may change the employee's schedu led hours of work to the greater of:
( i) 7 . 0, 7 .25, 7 . 50 or 8 .0 hours per day, as appl icab le, or
(i i ) The actua l number of hours spent receiving tra in ing for each day that the

employee participates in the tra i n ing program .
(b) Where the change prescribed in (a) resu lts in fewer or more hours than the

employee was previously schedu led to work on the day(s) in q uestion , the
"extra " or "deficit" hours sha l l be reduced to zero with in sixty (60) working days
of the completion of the tra in ing prog ram, without any loss of pay by the
employee or payments by the Col lege, as fol lows :
( i ) The employee sha l l be req u i red to work a correspond ing number of hours

to make up for any deficit hou rs ; or
( i i) The employee sha l l be schedu led off d uty for a correspond i ng number of

hou rs to offset any extra hours
(i i i ) Where there is mutua l agreement, a n employee may receive pay at h is or

her basic hourly rate for extra hours in l ieu of bei ng schedu led off duty
(c) Where an employee's extra hours have not been reduced to zero with in sixty

(60) working days i n accordance with Paragraph (b) , any such hours rema i n ing
to the emp loyee 's cred it sha l l be pa id at the employee's basic hourly rate .

vi i i ) As a matter of cla rity, there wi l l be no spl it sh ifts .

ix) The Col lege wi l l consu lt with the Loca l Union and the affected employees prior to
implementation .

x) Article 6.1 .4 shal l apply to the compressed work week arranqements
set out above.

xi ) Al l other provisions of the Col lective Agreement app ly to employees on a
compressed work week.



1,5

Housekeeping Proposal

NO, Strikes and No Lockouts

The Union agrees there sha l l be no strike and the Counci l agrees there sha l l be no lockout;
"Strike" and "Lockout" being defined in the Colleges Collective Bargaining Act, 1990.

Proposah

1.5 No Strikes and No Lockouts

The Union agrees there sha l l be no strike and the Counci l agrees there sha l l be no lockout;
"Strike" and "Lockout" being defined i n the Colleges Collective Bargaining Act, -1-990 2008.

Agreed to June 7, 2011

/



Housekeeping Proposa!

2.3 Ontario Human Rights

The parties agree that in accordance with the provisions of the Ontario Human Rights Code
there sha l l be no discrimination aga inst any employee by the Union or the Col lege because of
race, ancestry, place of origin, colour, ethnic orig in, citizensh ip, creed, sex, sexua l orientation,
age, record of offences, marita l status, same-sex partnership status, fami ly status or handicap,

Accommodation, if it is requested bv the employee and it is determined to be required, is the
duty of the Col lege, the Union and the employee.

Proposah

2,3 Ontario Human Rights

The parties agree that in accordance with the provisions of the Ontario Human Rights Code
there sha l l be no discrim ination aga i nst a ny employee by the Union or the Col lege because of
race, ancestry, place of origi n, colour, ethn ic origin, citizenship, creed, sex, sexual orientation,
age, record of offences, marita l status, .... .... .. " .... ' '.. . . .. ... . . .. ... .. . . v .. .... fami ly status or

Accommodation , if it is requested bv the employee and it is determined to be required is the
duty of the Col lege, the Union and the employee .

Agreed to June 7, 2011



Housekeeping Proposal

5.4.2 Appiication

Article 5 .4. 1 sha l l have no appl i cation to an employee who is successfu l in satisfying the
requirements of Section 53(2) of the Colleges Collective Bargaining Act, 1990 as to his/her
rel igious convictions or belief.

Proposal :

5 ,4.2 Application

Article 5 .4 . 1 sha l l have no appl i cation to an employee who is successful in satisfyi ng the
requirements of Section 13(2) of the Colleges Collective Bargaining Act, -1-990 2.008 as
to his/her religious convictions or bel ief.

Agreed to June 7, 2011

l

/

lanagement:

/



Housekeeping Proposal

7.7 Special Al lowance

On December 1, 2008, or in the pay immediately preceding December 1 , fu l l-time bargaining
un it members on active payrol l with at least six (6) months continuous service shall receive a
payment of four hundred and twenty-five dol lars ($425) .

Starting September 1, 2009, on September 1 of each year or in the pay immediately preced ing
September 1 , fu l l-time ba rga in ing un it members on active payrol l with at least six (6) months
continuous service but less than ten (10) years continuous service sha l l receive a payment of

four hundred and twenty-five dol lars ($425) and fu l l-time bargain ing unit members on active
payrol l with at least ten (10) years continuous service sha l l receive a payment of eight hundred
and twenty-five dol lars ($825) .

The determination of continuous service sha l l be governed by Articles 1 1 .2 and 14 . 2 .

7,7 Spedal Al lowance

Proposah

Starting September 1 , 2009, on September i of each year or in the pay immediately preceding
September 1, fu l l-time bargaining un it members on active payrol l with at least six (6) months
continuous service but less than ten ( 10) years continuous service sha l l receive a payment of
four hundred and twenty-five do l l ars ($425) a nd ful l -time barga in ing un it members on active
payrol l with at least ten (10) years continuous service shal l receive a payment of eight hundred
and twenty-five dol l a rs ($825) .

The determination of continuous service sha l l be governed by Articles 1 1 .2 and 14 . 2 .

Agreed to June 7, 2011

For

,y iv



Housekeeping Proposal

14.7.3.2 Employment Stabil ity Fund Arbitrator

Where there is no majority decision under Article I4 . 7 .3 . 1 , any member of the ESC may refer
the matter to the Employment Stabi l ity Fund Arbitrator (ESFA) .

There shall be an ESFA established at each Col lege to be appointed by agreement of the
President of the Col lege and the President of the Loca l Union . The appointment, which may be
renewable by mutua l agreement, sha l l be for one (1) year, commencing on September 1 and
expiring on August 31 . In the event that the President of the Col lege and the President of the
Loca l Union are unable to agree upon the appointment of an ESFA, either the Col lege or the
Local Union may request the Col lege Relations Commission to appoint an ESFA and the ESFA
sha l l , upon appointment by the Col lege Relations Commission, have the same powers as if the
appointment had been made by the Col lege and the Loca l Union .

The ESFA may make any decision that the ESC is empowered to make under Article 14 .7 .3 . 1 ;

The ESFA sha l l determine appropriate procedure and sha l l issue a decision with in ten ( 10)
ca lendar days of the referral of the matter to the ESFA. The ESFA sha l l hear the

representations of the parties and sha l l adopt the most exped itious and informa l procedure
possible.

The decision of the ESFA sha l l be fina l and binding on the parties and any employee affected by
the decision , The ESFA sha l l have no power to a lter, modify or amend any part of the
Agreement nor to make any decision inconsistent therewith .

The College and the Un ion sha l l each pay one-ha lf ( 1/2) of the fees and expenses of the ESFA.

Proposah

14.7.3,2 Employment Stabi l ity Fund Arbitrator

Where there is no majority decision under Article 14.7 .3 . 1, any member of the ESC may refer
the matter to the Employment Stabi l ity Fund Arbitrator (ESFA) .

There sha ll be an ESFA established at each Col lege to be appointed by agreement of the
President of the Co l lege and the President of the Loca l Union . The appointment, which may be
renewable by mutua l agreement, shal l be for one ( 1) year, commencing on September 1 and
expiring on August 31 . In the event that the President of the Col lege and the President of the
Loca l Un ion are unable to agree upon the appointment of an ESFA, either the Col lege or the
Loca l Un ion may request the Col lage Ra !at:ar.= Commission M inister of Labour to appoint an
ESFA and the ESFA sha l l , u pon appointment by the Col lage P,dat:cns Cemmissie Minister of

have the same powers as if the appointment had been made by the Co llege and the
Local Union .

. . . . . . . . . . . The ESFA may make any decision that the ESC is empowered to make under Article 14 .7 .3 . 1 .



The ESFA sha l l determine appropriate procedure and shall issue a decision within ten (10)
ca lendar days of the referra l of the matter to the ESFA. The ESFA shal l hear the

representations of the parties and sha ll adopt the most exped itious and informal procedure
possible ,

The decision of the ESFA sha l l be fina l and binding on the parties and any employee affected by
the decision . The ESFA sha l l have no power to a lter, modify or amend any part of the
Agreement nor to make any decision inconsistent therewith .

The Col lege and the Un ion shal l each pay one-ha lf ( 1/2) of the fees and expenses of the ESFA.

Agreed to June 7, 2011

/

J



Housekeeping Proposal

18.1. I Committee Secretary

"Committee Secretary" means the Execut've D'rector of the Counci l .

Proposal ,"

18,1, 1 Committee Secretary

the ....... . . . . . ..... Chmf Executive Officer of the Council ."Committee Secretary" means =..... . "^

Agreed to June 7, 2011

/
/

/



Housekeeping Proposal

18.3.2 Hulti-Co! lege Issues

Where the grievance pertains to a number of Col leges, separate grievances sha l l be sent to the
Directors of Human Resources or designated persons of each College affected with copies to
the Executive Director of the Counci l .

Fai l ing settlement fol lowing the Step No. 3 meeting, such grievance may be referred to
arbitration providing such referra l is within fourteen ( 14) days of the receipt of the Step No. 3
reply.

Proposal :

18,3,2 Hulti-College Issues

Where the grievance perta ins to a number of Col leges, separate grievances sha l l be sent to the
Directors of Human Resources or designated persons of each Col lege affected with copies to
the @-cc=t -'c D rcctcr Chief Executive Officer of the Council .

Fa i l i ng settlement fol lowing the Step No. 3 meeting, such grievance may be referred to
arbitration providing such referra l is with in fourteen ( 14) days of the receipt of the Step No. 3
reply.

Agreed to June 7, 201t

/



Housekeeping Proposal

18.4.3. 1 Arbitrators

Any matter so referred to arbitration, includ ing any questions as to whether a matter is
arbitrable pursuant to this process, sha l l be heard by one of the fol lowing specia l ly tra ined
Arbitrators :

M . Cummings K. O'Nei l
J . Devlin I Springate
I . Hunter L. Tenace

R. McLaren M . Tims

The Arbitrators sha l l be assigned either by agreement or fai l ing agreement, by lot. The parties
may from time to time by mutua l agreement add further names to such list.

Al l Arbitrators so added sha l l undergo a training session on the job eval uation system, to be
jointly developed and presented by the parties, and a l l current Arbitrators shal l undergo
reorientation to the job eva l uation system every two (2) years.

Proposal :

18o4.3 . 1 Arbitrators

Any matter so referred to arbitration , includ ing any questions as to whether a matter is
arbitrable pursuant to this process, shal l be heard by one of the fol lowing specia l ly tra ined
Arbitrators :

M . Cummings K. O'Nei l
J . Devlin T C , ^

I . H unter L. Tenace

R. McLaren M . Tiros

The Arbitrators sha l l be assigned either by agreement or fai l i ng agreement, by lot. The parties
may from time to time by mutua l agreement add further names to such list.

Al l Arbitrators so added shal l undergo a tra in ing session on the job evaluation system, to be
jointly developed and presented by the parties, and al l current Arbitrators sha l l undergo
reorientation to the job eva luation system every two (2) years.

Agreed to June 7, 2011



Housekeeping Proposal

18.6.4 Powers

The Arbitration Board sha l l have those powers set out in the Col leges Col lective Barga ining Act,
1990,

Proposal :

18.6.4 Powers

The Arbitration Board shal l have those powers set out in the Col leges Col lective Barga ining ACt,
2008°

Agreed to June 7, 2011

For the I.


